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NIA Not Applicable 

First: Last: 
Complaint BY: Steve Cannon 

street: na work: 

citv: Tucson CBR: 

Account Name: Steve Cannon Home: (520) 326-3002 

State: Az Zip: 85701 - is: 

Utility Company. Tucson Electric Power Company 
Division: Electric 

Contact Name: Contact Pho ne: 

Nature of Complaint: 
Docket No. E-01933A-12-0291 

Customer is against any raise being requested by Tucson Electric Power Company ("TEP). Customer is on a 
fixed income receiving only Social Security income and recently was given a 1.9% increase which was 
completely taken away when his Medicare monthly amount was increased. 
Customer just received a $300 water bill and can't afford to continue to pay for TEP's shareholders to receive 
their dividends. 
Please do not support TEP's rate increase. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Emailed the Opinion to the Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 
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